TOHICKON INTERNAL MEDICINE

E-clinicalWorks PATIENT PORTAL USER GUIDE

This user guide has been created to help you create access to and use your online patient portal. The images below are
actual computer screen shots of the pages you will use to set up your personal patient portal, with step by step
instructions. At the end of this guide you will find instructions for resetting your portal log-in.

After you have visited our office and give us your email address and
permission to enroll you for your personal account on the patient portal you
will receive an email from Physician Practice like this:
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You will be taken to this web page. Enter your Date of
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Birth in the space indicated and then click Submit

The next page that opens requires you to confirm your @ = &
ownerShip Of the account' CIiCk the box then Smeit Identify yourself Confirm recipient Set up your account
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As an added security measure, please answer any one of the questions below to identify yourself
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Date of Birth (mm/dd/Aryyy) Phone Number (xox-x00t-5000¢ )
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Identi If Confi t Set t .
entify yoursel LS ST By submitting this information you are confirming that you are the intended recipient
of the access credentials and have not obtained the informationin error.

Access to this portal is for the sole use of "Ferry Test' and his/her authorized care taker.
This portal contains confidential and privileged information protected by HIPAA.
Any unauthorized review, use, disclosure or distribution is prohibited.

If you are not the intended recipient, please click ‘Cancel.

[T1 confirm that | am the intended recipient and have not obtained the information in error. ncel
cancel
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On the next page you will create your 3 log
in credentials. You will create your own user EHEALTH ACCOUNT MANAGER
name, password and answer to a security

question of your choice from the drop-down @ @

list (a rrow on the r|ght) . Identify yourself Confirm recipient Set upyour account
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doctor’s office will not have access to the
log in credentials you have created.

When you are finished and have stored your
login in credentials in a secure place click
Sign Up Signup

The final and a very important step is to read and agree to the Terms and Conditions of Use of the portal. This
message contains helpful information about what the portal can and cannot be used for. Messages you send the
office from you portal will be processed during office hours only. For your safety never use the portal to

communicate with your doctor in an emergency or urgent situation. If you urgently need medical advice, even

after hours, call the office at 267-880-6350 to reach our answering service. If you are experiencing an emergency
call 911.
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Physician Patient Portal (myHealth Portal)
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myHealth Portal is an internet application that enables yvou to have secure web-based access to certain portions of yvour electronic
medical record.

myHealth Portal is offered as a convenience to patients. This site 1S NOT a substitute for appropriate and timely contact and
consultation with your physician. You should never change or stop any course of treatment prescribed by any physician without first
consulting them.

Acceptance of these Terms and Conditions is required to access your medical information online. By agreeing to these terms and
conditions, you verify that you are at least 18 years of age.

For all urgent medical matters, contact your physician's office, go to an emergency room, or immediately call 911.

a ave read and accept the Terms and Conditions.

Yagree




The next page to open will be your own patient portal. Click the links on this page to explore the features of your portal.
NOTE: Your portal may not contain information from outside healthcare providers, facilities such as hospitals and out
of state laboratories.
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Welcome to Physician Practice Portal! IS

Link other personal/family

If you have a medical emergency, please call 911 or go to the nearest emergency room immediately.
a

We are pleased to provide our patients with easy and private access to their medical information which includes upcoming appointments, prescription refills, billing information and more. Again, this patient

portal is provided for your convenience for non-urgent matters only.
Add Family Member
0 S 0 - & &
iz ] [+
Upcoming View A Unread View Al View A

Medical

Records APPOINTMENTS MESSAGES MEDICAL RECORDS
Inbox
F appointments No messages No Medical Records
Refill Request
Referral Request
Circle of Care
Clicking on the left hand menu items will open
specific choices to help you send your messages and
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NOTE- AFTER YOU CREATE YOUR PORTAL USE (and save) THIS LINK TO DIRECTLY LOG IN:

https://epp.ecwcloud.com/doylestown/epp/login

LOST USER NAME OR PASSWORD-
Click this link on the main log in
S AR page and follow the directions.

LOGIN TO YOUR ACCOUNT

Can't access your account?



https://epp.ecwcloud.com/doylestown/epp/login

You will be taken to the next page
where you will choose which you
would like to reset.

Password Reset

Username Reset

Reset of all log in credentials

HAVING TROUBLE SIGNING IN?

Please select one of the options to recover your portal account

Forgot Password =0 Password recovery
help

Forgot Username
& Please enter your Username. Information to reset your portal password will be

sent to email address associated with your account.

Resend Account Activation Username Username

After you choose the reset you
want, fill in the information and
follow the directions on the right.

You may then be sent an email with
further instructions for completing
the secure reset process.

Already have an account?



